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NOTIFICATION

The Government of Karnataka has been successful in providing an effective investor

facilitation for the investors to invest in Karnataka through the single window system. The

single window system has been an effective mechanism wlrere entrepreneurs have

obtained the required clearances for setting up businesses in the State wlthout having to

visit multiple government departments.

Further, in order to make single window system more eff,ective, and encourage the

industry to use all the services for registrations & renewals through e-biz portal; it is

rnandated that all the applications are done through online system o4ly. Further it is

directed that henceforth all the applications pertaining to Project Approvals/ clearances/

registrations/ renewals/ etc. through Karnataka Udyog Mitra (Sirrgle Windpw Body) would

be accepted through the online and no manual or hard copy submissions should be

encouraged.

Further, in order to ensure effective service delivery through single window system

and havirig synchronization with the line departments it is mandated that the timelines for

the apprpvals/ clearances/ renewals/ etc. that are being followed by each of the line

departm

followed

are

nts, which are also included under Sakala for the said services, would also be

or the applications made through the e-Biz.

I list of the concerned line departments with whom the single window services

rted is mentioned below.

Sl.No. Sinqle Window Services Department
1 ncentives under I ndustrial/Sectoral policy/Common

orm
Karnataka Udyog Mitra

2. onsent to establish (under Water Act & Air Act) Karnataka State Pollution
Control Board

3. .onsent to operate (under Water Act & Air Act) Karnataka State Pollution
Control Board

4. ruthorization under Hazardous Waste Rules Karnataka State Pollution
Control Board

ienewal of Consent to operate (under Water Act & Air
tct) (KSPCB)

Karnataka State Pol lution
Control Board

6. iegistration under Shops and Establishments Act Decrartment of Labour

7. iegistration of principal employer's establishment
rnder provision of The Contracts Labour (Regulation
nd Abolition) Act, 197o

Decrartment of Labour

8. .icense for contractors under provision of The

.ontracts Labour (Regulation and Abolition) Act, 197o

Decrartment of Labour

t



9. Registration under the building & other construction
workers (regulation of employment & conditions of
service) Act, tg66

Dep rtmer rt f Labour

10. Registration certificate of establishment inter-state
migrant workmen (RE&CS) Act,197g (License of
contractor establishment)

Dep rtmer rt f Labour

l1 Permission for engaging contractor for Labour Dep nm4 II f Labour
1l Renewal under Shoos & Establishment Act Dep rtma rt f Labour
13. Factory building plan approval (under the Factories

Act, t948)
Dep

Boil
rtme
rs

'lt f Factory and

14. Registr:ation and grant of license under The Factories
Act, 1948

Dep

Boil

rtmer
rs

1t f Factory and

15. Renewal of license under The Factories Act, t948 Dep

Boil
rtme
rs

'lt f Factory and

t6. Registration under the Indian Boiler Act,t9z3 DeP

Boil,

rtme
rS

rt f Factory and

Renewal under the Indian Boiler Act,t9z3 DeP

Boil,

rtmel
rs

'rt f Factory and

r8. Registration under The Building and Other
ConstructionWorkers Regulation of Employment
and Conditions of Service) Act, i996

Dep

Boil

rtmer
rs

1I f Factory and

1q. Change of land use Dep rtme rt f Revenue
20. Permission for purchase of agricultural land uis to9 of

KLR Act, 1961

Dep rtmel 'rt f Revenue

fl Approval of building plans Urb
Dep

n Der el<

rt
)ment

22' Change of land use Urb
Dep

n Der

rtme
elc

rt
)ment

23. Water connection Urb
Dec

n Der el<

rt
lment

24. Approval of building plans Karr

Dev
ataka
lopm

n(

tn
ustrialArea
Board

25. Water Connection Karr

Dev
ataka
loprrl

ln(

:nl
ustrial Area
Board

26. Land allotment letter Kan

Dev

rtaka
lopm

n(

tn
ustrial Area
Board

1t Possession certificate Kan

Dev
ataka
lopm

n(

1n

ustrial Area
Board

28. Execution of lease deed Karr

Dev

rtaka
lopm

lnr

lnl
ustrial Area
Board

29. Commencement certificate Karr

Dev
rtaka
lopm

n(

1n

ustrialArea
Board

lo. Occupancy certificate Karr

Dev

ataKa n(

:n
ustrial Area
Board

31. NOC from Fire Department Dec tt ire & Emergencv

12. Electricitv Connection Dec t f Energy

13. Water Connection Wal :r Re :es Department

34- Registiation UnderWeights and Measures, t998 Dep

Mel
I LlttE

ologr
t rf Legal

35- Registration certificate - Manufacturer Dep

Mel
I Lt l ttr

ologr
rt f Legal

36. Certificate of Nomination Dep

Mel
IILIIItr

ologr
t rf Legal
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Dealer License Department Of Legal
Metrology

38. Repairer License Department Of Legal

Metrology
39. Registration certificate - lmporter Department Of Legal

Metrology
40. Registration certificate - Packer Department Of Legal

Metrologv

Therefore, it is hereby requested that all the timelines related to all the single
window Services offered on the eBiz Karnataka Portal and all the concerned line
departments mentioned above with whom the single windolv services are integrated
would follow the timelines as per the Sakala and henceforth will only accept the online
applications for all the services.

By Order and in the name of the
Governor of Karnataka,

1&&L4qrrotrT
(R. LATI{A) "

Desk Officer (Techrrical Cell) (t/c),
Commerce & Industries Depaftment.

To,
1. The Complier, Karnataka Gazette, Bengaluru for publish in the special Gazette and

supply z5 copies to this office.
2. The Principal Accountant General (G&SSA), Karnataka, New Building, ,Audit

Bh6wan', Post Box no. 5398, Bengaluru - ot.

3. The Principal Accountant General (E&RSA), Karnatak:r New Building, ,Audit

Bh6wan', Post Box No. 5398, Bengaluru - or.

4. The PrincipalAccountant General (A&E), Karnataka, Park House Road, post Box No.

!12t, Bengaluru - or.

j. The chief secretary to Government, Vidhana soudha, Bengaruru - or.
6. The Additional Chief Secretary to Government, Vidhana Soudha, Bengaluru - or.

7. The Additional Chief Secretary to Government, and Development Commissioner,
Vidhana Soudha, Bengaluru - or.

8. All Additional Chief Secretaries/Principal Secretaries/Secretaries to Government.
9. The Commissioner for Industrial Development & Director of Industries and

Commerce, Khanija Bhavan, Race Course road, Bengaluru - ot.
to. The Commissioner for Commercial Taxes, Vanijya Therige l(aryalaya, Gandhi Nagar,

Bengaluru - o9.

tt. The Managing Director, KPTCL, cauvery Bhavan, K.G Road, Bengaluru - o9.
tz. The Managing Director, BESCOM, MESCOM, CESCOM, HESCOM.

t3' The Chairman, Karnataka State Pollution Control Board, #4<1, Church Street, parisara

Bhavan, Bengaluru - or.



bannerrghp15. and Boilers, Karmika Bhavan, tta Road, Dairy

t6. The Commissioner, Labour Dept., Karmika Bhavan, lTl tsuilding, Near Bengaluru

and Commissioner of Stamps and Chief
Bhavan, 8th Floor, K. G, Rgad, Bengaluru - o9.

t8. C[ief Electorate officer, Department of Electrical Inspectorate, Bengaluru.
t9. Director, Airport Authority of India, Bengaluru.
zo. Tfre Deputy commissioners of all Districts of Karnataka.
zt. Tf e Joint Directors of all District Industries centres of Karnataka.

ce Course Road, Bengaluru - or

aiah Road, Bengaluru - 5r
al Estate, Rajajinagar, Beng+luru - 1o

g Mitra, Khanija Bfiavan, Race Course Road,

oad, Bengaluru - or

avan, Basaveshwara Circle, Bengaluru _ ot
Road, Bengaluru - or

binet Section), DpAR, Vidhana Soudha,
Bgngaluru - or.

3o. T$e Under secretary to Govt., (commercial Tax), Finance Depafiment, Vidhana
S<irudha, Bengaluru - or

3t. T[e Director (Technical Cell), Commerce & Industries Depantment, Vidhana Soudha,
B$ngaluru - or

Secretary to Govt., Commerce & Industries

Commerce & Industry, no. 314,3'o Floor,
luru - oz

34.Tt]e President, Karnataka chamber of commerce & Industry, Karriataka chamber
Bt{iiding, Jayachamarajanagar, Hubli - zo.

35. G$ard File/Spare Copies.

Copvlo:

InfrAstructune Development,

C-ommerce & Industries


