Commerce & Industries Department,
Karnataka Government Secretariat,
Vikasa Soudha, Dr. BR Ambedkar Road,
Bangalore - 360001.

Tel. 080-22034625 Fax. 080-22353932

No: CI 08 SP1 2015 Date: 24.03.2016
NOTIFICATION

In improving the State regulatory frame work for business is a key prerequisite
for facilitating investments through fast track mode in the State and thereby creating
employment opportunities. With a goal towards “Ease of Doing Business”, which will
not only results in quick action, brings in transparency & improves governance, but also
paves way for attracting further investments, the State Government intends to

implement “Business Reforms Action Plan 2016”".

“Business Reforms Action Plan 2016”, Government of India initiative, mainly
dwells upon making approvals completely online, with provision for online payment of
fee and certificate of approvals downloadable and verifiable.

Hence, the approval of the Government is accorded hereby for implementation

of the action items as detailed below:

1. Establish a centralize helpline in Karnataka Udyog Mitra:

A centralized helpline number shall be established in Karnataka Udyog
Mitra with overall supervision of Managing Director, Karnataka Udyog Mitra and
with one senior level officer nominated to attend and facilitate all queries
regarding the investment proposals, approval process and related grievances.

The details of the officer in-charge of helpline, shall be posted on the
website of Karnataka Udyog Mitra for easy access to the investors.

2. Delegation of powers to the single window agency:

The projects which are approved in single window agency shall be issued
all the required clearances / approvals by the respective departments in a time
bound manner as prescribed by the respective notification/Sakala services. This
timeline comes into effect on furnishing of all the necessary documents /
information by the investors to the respective  authorities/
departments/agencies.
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3. Delegation of powers to senior level officers:

All the departments concerned with providing approvals/clearance/ NOC
for the investment proposals in the State shall depute or designate Nodal officer
not below the rank of Joint Director with all the requisite powers to coordinate
with Karnataka Udyog Mitra (KUM). These “NODAL OFFICERS” shall be
responsible for granting / getting the necessary clearances/ approvals for the
project proposal which are approved by SHLCC/ SLSWCC in the time bound
manner as per the notifications or prescribed by the respective departments in
enabling smooth transition of project proposals to reality.

All the departments shall prepare the checklist for obtaining documents
from the investors and upload them in the respective department websites or in
the website of Karnataka Udyog Mitra for granting necessary approvals/
clearances.

All the nodal officers of respective departments concerned with providing
various approvals for investment in the State, shall upload the documents that
are received from the prospective investors as per the checklist and upload in the
respective department websites or in the website of Karnataka Udyog Mitra for
obtaining necessary approvals in a time bound manner.

The contact details of all the NODAL OFFICERS like, name, designation,
phone number, email-ID, etc shall be published in the e-udyami Portal and
respective department website.

The list of industry related departments are indicated in Annexure-1.

4. Time line for single window approvals:

The time lines stipulated for granting necessary approvals through the
respective committee meetings are as below.

1. Land Audit Committee meeting shall be held once in Fortnight for
assessing the land requirement of the projects.

2. District level clearance committee meetings and State Level Single Window
Clearance Committee meetings shall be held every Month for approval of
project proposals.

3. State High Level Clearance Committee meetings shall be held once in Two
Months for approval of project proposals.



5. Establishment of Monitoring committee in Karnataka Udyog Mitra:

A Monitoring/Review committee shall be constituted in Karnataka Udyog
Mitra, headed by Managing Director with representatives from all the related
departments as per Annexure-1 to monitor the progress of each of the approved
project in order to ensure approvals / clearances are given in time bound manner
for timely grounding of the projects. This Committee shall meet at KUM every
Monday along with the department NODAL OFFICERS.

Commissioner for Industrial Development and Director of Industries and
Commerce shall review progress of implementation of project on Fortnightly
basis and ensure that all the approvals/ clearances are given by the departments
in time.

6. Establishment of Grievances redressal Cell:

A Grievance redressal Cell shall be established in Karnataka Udyog Mitra
headed by Managing Director, Karnataka Udyog Mitra with representatives of all
the departments as per Annexure -1 to address the investor grievances. The
Nodal officers nominated for Karnataka Udyog Mitra shall attend to the investor
grievances in a time bound manner and also co-ordinate with the respective
departments and address the grievances with in a period of 30 days.

ANNEXURE-1

Names of the departments/ agencies concerned with providing various
approvals/ clearances for investment proposals in the State.

1. Industries and Commerce department
Karnataka Udyog Mitra.
Karnataka Industrial Area Development Board (KIADB)

Karnataka State Pollution Control Board (KSPCB)
Factories & Boilers Department

Country and Town Planning Department
Municipal Administration Department
Energy department

Department of Fire & Emergency Services

10. Water resources Department

11. Urban Development Department

12. Forest, Environment and Ecology Department
13. Revenue Department

14. Forest Department
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1)

2)

3)

4)

5)
6)

7)

8)

9)

15. Commercial Tax Department

16. Labour Department

17. Electrical inspectorate Department

18. Inspector General of Registration and Commissioner of Stamps
19. Rural Development and Panchayat Raj Department.

20. Airport Authority of India

By Order and in the name of the
Governor of Karnataka,
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(s.umapevi) AL
Desk Officer (Technical Cell),
é@mmerce & Industries Department.

The Compiler, Karnataka Gazette, Bangalore for publish in the special Gazette
and supply 25 copies to this office.

The Principal Accountant General (G&SSA), Karnataka, New Building, ‘Audit
Bhawan’, Post Box No. 5398, Bangalore-01.

The Principal Accountant General (E&RSA), Karnataka, New Building, ‘Audit
Bhawan’, Post Box No. 5398, Bangalore-01.

The Principal Accountant General (A&E), Karnataka, Park House Road, Post
Box No. 5329, Bangalore-01.

The Chief Secretary to Government, Vidhana Soudha, Bangalore-01.

The Additional Chief Secretary to Government, Vidhana Soudha,
Bangalore-01.

The Additional Chief Secretary to Government, and Development
Commissioner, Vidhana Soudha, Bangalore-01.

All  Additional Chief Secretaries/Principal Secretaries/Secretaries to
Government.

The Commissioner for Industrial Development and Director of Industries and
Commerce, Khanija Bhavan Race Course Road, Bangalore-01.

10) The Commissioner for Commercial Taxes, Vanijya Therige Karyalaya, Gandhi

Nagar, Bangalore-09.

11) The Managing Director, KPTCL, Cauvery Bhavan, K.G. Road, Bangalore-09.
12) The Managing Director, BESCOM, MESCOM, CESCOM, HESCOM.
13) The Chairman, Karnataka State Pollution Control Board, #49, Church Street,

Parisara Bhavan, Bangalore-01.



14) The Secretary, Karnataka State Pollution Control Board, #49, Church Street,
Parisara Bhavan, Bangalore-01.

15) The Director, Factories and Boilers, Karmika Bhavan, Bannerghatta Road,
Dairy Circle, Bangalore-29.

16) The Commissioner, Labour Dept., Karmika Bhavan, ITlI Building, Near
Bangalore Dairy Circle, Bangalore-29.

17) The Inspector General of Registration and Commissioner of Stamps and Chief
Controlling Revenue Authority, Kandaaya Bhavan, 8" floor, K G Road,
Bangalore-09.

18) Secretary to Govt. Rural Development and Panchayat Raj Department, MS
Building, Bangalore-01.

19) Chief Electrorate officer, Department of Electrical Inspectorate, Bangalore.
20) Director, Airport Authority of India, Bangalore.

21) The Deputy Commissioners of all Districts of Karnataka.

22) The Joint Directors of all District Industries Centers of Karnataka.

23) The Chief Executive Officer & Executive Member, Karnataka Industrial Area
Development Board, Khanija Bhavan, Race Course Road, Bangalore-01.

24)The Managing Director, KSIIDC, Khanija Bhavan, Race Course Road,
Bangalore-01.

25) The Managing Director, KSFC, 1/1, Thimmiah Road, Bangalore-51.

26) The Managing Director, KSSIDC, Industrial Estate, Rajaji Nagar, Bangalore-10.

27) The Managing Director, Karnataka Udyog Mitra, Khanija Bhavan, Race Course
Road, Bangalore-01.

28) The Managing Director, VTPC, Kasturba Road, Banaglore-01.

29) The Managing Director, KCTU, Basava Bhavan, Basaveshwara Circle,
Bangalore-01.

30) The Chief Executive Officer, KVIB, No. 10, Jasma Bhavan Road, Banaglore-52.

31) The Managing Director, KSCDC, Kastur ba Road, Banaglore-01.

32) The Managing Director, GT&TC, Industrial Estate, Rajaji Nagar, Bangalore-10.

33) The Director, CEDOK, Plot No. 1 (A&B), Belur Industrial Area, Belgaum Road,
Dharwad.

34) The Chief Executive Officer & Chief Advisor, TECSOK, Basava Bhavan,
Basaveshwara Circle, Bangalore-01.

35) The Deputy Secretary to Govt., (Cabinet Section), DPAR, Vidhana Soudha,
Bangalore-01.
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36) The Under Secretary to Govt., (Commercial Tax), Finance Department.
Vidhana Soudha, Bangalore-01.

37) The Director (Technical Cell), Commerce & Industries Department, Vikasa
Soudha, Bangalore-01.

38) The Internal Financial Advisor & Deputy Secretary to Government, Commerce
& Industries Dept., Vikasa Soudha, Bangalore-01.

39) The Regional Director, RBI, Bangalore.
40) The General Managers of all Commercial Banks.
41) The Convener, SLBC, Bangalore.

42) The General Manager, Small Industries Development Bank of India (SIDBI),
No. 2, Khanija Bhavan, Race Course Road, Bangalore-01.

43) The General Manager, IDBI, No. 58, Mission Road, Bangalore-27.
44) The General Manager, ICICI, Raheja Towers, M.G. Road, Banaglore-01.

45)The General Manager, IFClI, No. 3, Cubbon Main Road, PO No. 6914,
Bangalore-02.

46) The President, Federation of Karnataka Chambers of Commerce & Industry,
P.O. Box 9996, K.G.Road, Bangalore-09.

47) The President, Confederation of Indian Industry, 1086, HAL 2nd Stage, 12"
Main, Indira Nagar, Bangalore-38.

48) The Chairman, FICCI, VITC Building 1st Floor, Kasturba Road, Bangalore-01.

49) The President, Bangalore Chamber of Commerce and Industry, No. 3/4, 3
Floor, C Block, Unity Building, J.C. Road,Bangalore-02.

50) The President, Karnataka Small Scale Industries Association, No. 2/106, 17
Cross, Magadi Chord Road, Vijaya Nagar, Banaglore-40.
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51) The President, Karnataka Chamber of Commerce & Industry, Karnataka
Chamber Building, Jayachamarajanagar, Hubli-20.

52) The President, North Karnataka Small Scale Industries Association, Industrial
Estate, Gokul Road, Hubli-30.

53) The President, Bellary District Small Industries Association, No. D-11 & 12,
KSSIDC Industrial Estate, Bangalore Road, Bellary.

54) The President, Bijapur District Small Scale Industries Association. C/o Biradar
Chemicals, Spl. Plot No. 2, Post Box No.2, Industrial Estate, Bijapur-01.

55)The President, AWAKE, No. B-76, KSSIDC Industrial Estate, Rajaji Nagar,
Bangalore-10.

56) General Secretary, Hebbal Industrial Association, Hebbal Industrial Estate,
Mysore-16.



57) The President, Peenya Industries Association, 1* Stage 1% Cross, Peenya
Industrial. Estate, Bangalore-58.

58) The President, Karnataka Small Industries Association, Industrial Estate Road,
Mangalore-11.

59) The President, Hyderabad-Karnataka Chamber of Commerce & Industry,
Chambers Building Complex, Super Market, Gulbarga.

60) The President, Laghu Udyog Bharathi, #15/47, 47" ‘A’ Cross, 8" Block
Jayanagar, Near Gelli Apartment, Bangalore — 82

61) Guard File / Spare Copies.

Copy to:

1) PS to Minister for Large and Medium Industries and Tourism, Vidhana
Soudha, Bengaluru-01.

2) PS to Additional Chief Secretary to Government, Commerce and Industries
Department, Vikasa Soudha, Bengaluru-01.






